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JOB DESCRIPTION

	Post Title: Bereavement Services Manager
	

	Grade and Salary Scale: O SCP 40 – 42 
	

	Directorate and Service: Environment, Communities and Culture, Environmental Services

	

	Responsible to: Environment and Operations Manager
	


Purpose of the Post:
To provide strategic leadership and operational oversight for bereavement services, ensuring compassionate, efficient, and compliant delivery of services that support families during times of loss. The role is responsible for shaping long-term service strategies, managing contractual and financial performance, and driving continuous improvement to meet regulatory standards and community needs.

Duties and Responsibilities:
1. To be responsible for the overall management of Middlesbrough’s Bereavement Services including the Crematorium and Cemeteries.

2. Developing and delivering service and financial strategies for bereavement services. 

3. To manage and lead the delivery of a high-quality bereavement service and ensure that the Council meets all its legal obligations in relation to burials and cremations.
4. To be a key player in project management and service development opportunities providing specialist knowledge and expertise throughout the service. 
5. Act as the bereavement lead for compliance and in line with relevant legislation.

6. To manage capital projects including budgetary management as well as compliance with procurement and financial regulations.
7. To manage and lead the work of bereavement, providing leadership and direction to members of the team, ensuring the delivery of an efficient and effective service, including the management of risk and business continuity planning, in line with relevant legislative requirements.
8. To be responsible for the interpretation and compliance with all relevant legislation and codes of practice relating to cremations and burials. To be also responsible for the monitoring and continuous review of legislation and codes of practice, taking necessary actions and implement revised procedures when required.
9. To promote and champion a positive organisation-wide culture that reflects the Council’s values.
10. Management of the Quality Assurance procedures for monitoring internal/external contractors’ performance in accordance with ICCM Standards, APSE Performance Indicators and the ICCM Charter for the Bereaved.

11. Management of all received documentation in connection with burial, cremation and memorialisation is correctly inspected by the management teams and the documentation is accurate.

12. To recognise and manage the emotional impact on the team from dealing with sensitive issues by having an empathetic approach as well as providing appropriate guidance and support.
13. To establish appropriate and on-going meeting and communication structures for user groups such as funeral directors, faith groups and other stakeholders.
14. Achieve and maintain all operational performance indicators and generate innovative solutions to generate additional income, reduce expenditures in line with budget targets.

15. To continuously review, analyse and report on all relevant sector related research and associated trends and to participate in the sector’s regional association forums and associated activities as appropriate.  
16. Responsible for the project management of various building and land related projects ensuring that time scales are met, and compliance is monitored and measured.

17. To attend meetings as and when required which may be outside of normal working hours.
18. To develop meaningful working relationships with other service areas, Councils, relevant external agencies and bodies, and to benchmark other Authorities and external agencies to ensure that the service not only meets the required standards and quality but is at the leading edge of innovation and change within the relevant Bereavement sector.
19. To support the Head of Environment Services by providing data/information and drafting reports as and when required. To also provide relevant data/information/reports to external stakeholders. 
20. Acts to ensure the maintenance of good employee relations by consultation and liaison with employees and their trade union representatives.
21. To ensure the service has the relevant Rota / staffing to carry out the weekend call outs and bank holiday cover. 
Corporate Responsibilities:

· We will make every reasonable effort to supply the necessary employment aids, equipment or adaptations to enable employees to perform the full duties of the job in accordance with the Equality Act 2010 where a post holder is disabled.

· You will 
· Demonstrate a commitment to the principles of equality of opportunity and fairness of treatment in relation to employment issues and service delivery.

· Respect all confidentialities and principles and practices of the Data Protection Act.

· Comply with Health and Safety policies and legislation.

· Be committed to continuous personal development, including Middlesbrough learns.

· Demonstrate a commitment to the safeguarding of children and vulnerable adults, highlighting any areas of concern with the appropriate service and adhering to the policies of the Council relating to these issues.

· The above duties and responsibilities cannot totally encompass or define all tasks which may be required.  The outlined duties and responsibilities may, therefore, vary from time to time without materially changing either the character or level of responsibility: these factors are reflected in the post.

PERSON SPECIFICATION

For the purposes of recruitment and selection, you will be assessed against Our Values and the criterion marked as Essential/Desirable in the Qualifications and Knowledge & Experience section.
Our Values

Our Values are a critical element of our strategy to create a brighter future for Middlesbrough. They will be at the heart of everything we do and will be the foundation for how we operate, behave and make decisions.  Having these values will help you be the best you can be and help Middlesbrough to grow and thrive.  
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PERSON SPECIFICATION 

	MIDDLESBROUGH VALUES:

	Essential

X
	Desirable

X

	1. Being passionate about working for Middlesbrough Council with a commitment to meeting our values 
	X
	

	QUALIFICATIONS:

	
	

	2. ICCM / APSE Certificates in Cemetery or Crematorium Management qualification obtained.
	X
	

	3. Management Degree or Equivalent professional qualification (NVQ level 5 or above, CIPD).
	X
	

	4. Health and Safety management qualification e.g. IOSH, NEBOSH or a relevant qualification.
	
	X

	5. Recent evidence of Personal Development related to Bereavement Services Work.
	X
	

	KNOWLEDGE & EXPERIENCE:

	
	

	6. Good numeracy, literacy and computer skills. 

	X
	

	7. Experience and proven track record in management of staff and maintaining professional relationships.
	X
	

	8. Knowledge and experience to equate to ICCM Certificates in Cemetery and Crematorium Management.
	X
	

	9. Knowledge of the management of statutory legal documentation related to Burial or Cremation.
	X
	

	10. Knowledge of the application of the Local Authority Cemetery Orders and laws related to cremation.
	X
	

	11. Up to date knowledge of current health & safety legislation. 

	X
	

	12. Up to date knowledge of legislation as it relates to burial, exhumation and cremation law and to the management and maintenance of cemeteries.
	X
	

	13. Extensive experience in the management of emotionally complex and sensitive situation.
	X
	

	14. Competence in the use of burial, crematorium, memorial paper based and computer-based record systems.
	X
	

	15. Understanding of environmental legislation relating to emissions in Crematoria and to land contamination (burial).
	X
	

	16. Competence in the use of Microsoft office, word, excel, outlook emails.
	X
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